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2025 New Mexico Medicaid 
Organizations (Turquoise Care) 

Did you know Turquoise Care Medicaid 
plans offer free rides for you and your baby 

to and from medical appointments? 

4701 Montgomery Blvd. NE  |  Albuquerque, NM 87109  |  505-727-7800 | lovelace.com 

Blue Cross and Blue Shield of 
New Mexico (BCBSNM) 
� Member Services: 1-866-689-1523 
� Website: bcbsnm.com/Medicaid 

Presbyterian Health Plan 
� Member Services: 1-888-977-2333 
� Website: phs.org 

Molina Healthcare of New Mexico 
� Member Services:1-844-862-4543  
� Website: molinahealthcare.com 

UnitedHealthcare Community Plan 
of New Mexico 
� Member Services:  877-236-0826 
� Website: uhccommunityplan.com 

WHAT YOU NEED TO KNOW BEFORE 
YOU SCHEDULE A RIDE: 
� Schedule your ride as soon as your 

appointment is booked. 
� Most plans require at least 72 hours notice. 
� Call the number on the back of your 

Medicaid card 

TO SCHEDULE A RIDE CALL: 

UnitedHealthcare Community Plan 
1-877-236-0826 (TTY 711) 
uhc.com/communityplan/new-mexico 

Blue Cross Blue Shield of New Mexico 
(BCBSNM) 
1-866-913-4342 (TTY: 1-866-288-3133) 
bcbsnm.com 

Presbyterian Health Plan 
505-923-6300 or 1-855-774-7737 
phs.org 

Molina Healthcare of New Mexico 
1-833-707-7100
molinahealthcare.com 

CALL MEMBER SERVICES AND ASK 
FOR A CARE COORDINATOR 
Your Care Coordinator can assist you in using 
your benefits for things like: 

� Diapers 
� Bassinet 
� Car seat 
� Breast pump (requires a prescription) 
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